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Controller

P DAHL Tools is provided by P Dahl Elektronik och Data AB, Sweden. For privacy questions or requests,

contact developer@pdahl.se.

What P DAHL Tools does

P DAHL Tools is used to find, connect to and configure compatible elevator control devices over

Bluetooth. The app is intended for professional use with P Dahl products.

Data stored on your device

The app stores technical information locally on your device, such as serial numbers from previously
connected devices and downloaded product files. This information stays on your device and is not
forwarded to P Dahl.

Bluetooth and location permissions

P DAHL Tools asks for Bluetooth permission to scan for and communicate with nearby P Dahl products. On
Android, location services may be required by the operating system for Bluetooth scanning. The app does

not use this permission to track you.

Network connections

The app connects to P Dahl servers to download product files needed to operate supported P Dahl
products. These requests may include standard technical connection data, such as IP address, time of

request and technical details needed to deliver the files and protect the server.

Legal basis
Where personal data is processed, P Dahl relies on legitimate interests in providing the app, delivering

required product files and maintaining service security.

Sharing
Personal data is not sold and is not used for advertising or tracking. Technical server data is processed only

as needed to host and protect P Dahl systems.

Retention
Local app data remains on your device until you remove it, clear app data or uninstall the app. Server logs
are kept only for as long as needed for service delivery, troubleshooting, security and legal compliance.

Logs are deleted or anonymised when no longer needed.

Security
P Dahl uses technical and organisational measures intended to protect personal data against unauthorised
access, loss and misuse. Access is limited to people and providers who need it for the purposes described

in this policy.



Your GDPR rights

You may request access, correction, deletion, restriction, portability or object to processing of your personal

data. You also have the right to lodge a complaint with Integritetsskyddsmyndigheten (IMY) in Sweden or

another EU/EEA supervisory authority.

Changes

This policy may be updated when P DAHL Tools changes. Material changes will be reflected in the app or

store listing as appropriate.
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Personuppgiftsansvarig

P DAHL Tools tillhandahalls av P Dahl Elektronik och Data AB, Sverige. Vid fragor eller begaran som ror
integritet, kontakta developer@pdahl.se.

Vad P DAHL Tools gor

P DAHL Tools anvands for att hitta, ansluta till och konfigurera kompatibla styrsystem for hissar via

Bluetooth. Appen ar avsedd for professionell anvandning med P Dahls egna produkter.

Data som lagras pa din enhet

Appen lagrar teknisk information lokalt pa din enhet, sésom serienummer fran tidigare anslutna enheter

och nedladdade produktfiler. Informationen stannar pa din enhet och skickas inte vidare till P Dahl.

Bluetooth och platsbehorighet

P DAHL Tools begar Bluetooth-behdrighet for att soka efter och kommunicera med narliggande P Dahl
produkter. Pa Android kan platstjanster kravas av operativsystemet for Bluetooth-sékning. Appen

anvander inte denna behorighet for att spara dig.

Natverksanslutningar

Appen ansluter till P Dahls servrar for att hamta produktfiler som behdvs for att interagera med P Dahls
produkter. Dessa anrop kan innehélla tekniska standarddata for anslutningen, sdsom IP-adress, tidpunkt

och tekniska uppgifter om appen eller enheten som behdvs for att leverera filerna och skydda servern.

Rattslig grund

Nar personuppgifter behandlas stddjer sig P Dahl pa ett berattigat intresse av att tillhandahalla appen,

leverera nodvandiga produktfiler och uppratthalla tjanstens sakerhet.

Delning

Personuppgifter saljs inte och anvands inte for annonsering eller sparning. Tekniska serverdata

behandlas endast i den utstrackning som behdvs for att tillhandahalla och skydda P Dahls system.

Lagringstid
Lokal appdata finns kvar pa din enhet tills du tar bort den, rensar appdata eller avinstallerar appen.
Serverloggar sparas bara sa lange det behovs for leverans av tjansten, felsdkning, sakerhet och rattslig

efterlevnad. Loggar raderas eller anonymiseras nar de inte langre behovs.

Sakerhet
P Dahl anvander tekniska och organisatoriska atgarder for att skydda personuppgifter mot obehdrig
atkomst, forlust och missbruk. Atkomst begrénsas till personer och leverantérer som behéver den for de

andamal som beskrivs i denna policy.



Dina rattigheter enligt GDPR
Du kan begara tillgang till, rattelse eller radering av, begransning av eller dataportabilitet for
dina personuppgifter och invanda mot behandling. Du har ocksa ratt att lamna klagomal till

Integritetsskyddsmyndigheten (IMY) i Sverige eller en annan tillsynsmyndighet inom EU/EES.

Andringar
Denna policy kan uppdateras nar P DAHL Tools férandras. Vasentliga andringar visas i appen eller i

appbutikens information nar det ar lampligt.



